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4.1 v z̨ˆÏjüƒ

~£z ~Ñ˛ Ï̂Ñ˛Ó˚ v z̨ Ï̂jüƒÜ%!ú £úÈÙÙÙÈ

● ¶˛yÓ˚ì˛#Î ̊ ˆ≤Ã!«˛ Ï̂ì˛ ¢%üy¢ˆÏòÓ˚ ïyÓ˚íy ¢¡ô Ï̂Ñ≈̨  !ü«˛yÌ≈# Ï̂îÓ˚ xÓÜì˛ Ñ˛Ó˚y–

● fl ∫̨yï#òì˛y v˛z_Ó˚ ¶˛yÓ˚ì˛ÓˆÏ°Ï≈Ó˚ xyõúyì˛ Ï̂s˛fÓ̊ ˛ô!Ó˚Óì≈˛ò !Ó°Ï̂ ÏÎ̊ !ü«˛yÌ#≈ Ï̂îÓ˚ K˛yòyã≈ Ï̂ò ¢£yÎì̊˛y Ñ˛Ó˚y–

● !¢!›˛ Ï̂ãò‰¢‰ â˛y›≈˛yÓ˚ !Ó°Ï Ï̂Î̊ !ü«˛yÌ≈# Ï̂îÓ˚ ¢õƒÑ˛ ïyÓ˚íy ≤Ãîyò Ñ˛Ó˚y–

● fl ∫̨FäÈ üy¢ Ï̂òÓ˚ xòƒì˛õ £y!ì˛ÎẙÓ˚ !£¢y Ï̂Ó ì˛ Ï̂ÌƒÓ˚ x!ïÑ˛yÓ˚ !Ó°Ï̂ ÏÎ̊ ïyÓ˚íy ≤Ãîyò Ñ˛Ó̊y–

● £zÈÙÈÜ¶˛ Ï̂ò≈ Ï̂™Ó˚ õyïƒ Ï̂õ ¢%üy¢ò ≤Ã!ì˛¤˛y !Ó°Ï Ï̂Î̊ !ü«˛yÌ≈# Ï̂îÓ˚ xÓÜì˛ Ñ˛Ó˚y–

4.2 ¶)̨ !õÑ˛y

xyã ãò≤Ãüy¢ò Á v z̨ß¨Î̊ò ¢ÇÑ ˛yhs˛ ¢õhfl˛ xyúy˛ôÈÙÈxy Ï̂úyâ˛òyÓ˚ ˆÑ˛w!Ó®%ˆÏì˛ ¢%üy¢ Ï̂òÓ˚ ïyÓ˚íy!›˛ v z̨ Ï̂‡˛ xyˆÏ¢–
õˆÏò Ñ˛Ó˚y £Î ̊v˛zß̈Î̊ò ˛ô!Ó˚Ñ˛“òy Ñ˛Ó˚yÓ˚ ˆ«˛ Ï̂e ~!›˛ õ)ú !ÓˆÏÓâ˛ƒ £ÁÎẙ v˛z!â˛ì˛– 1992ÈÙÈ~ ≤ÃÑ˛y!üì˛ !ÓŸª ÓƒyAÑ˛ÈÙÈ~Ó˚
Governance and Development-~ Governance-~Ó˚ !ì˛ò!›˛ !î Ï̂Ñ˛Ó˚ ≤Ã!ì˛ î,!T˛ xyÑ˛°Ï≈í Ñ˛Ó̊y £Î–̊ ≤ÃÌõì˛Éñ
~Ñ˛!›˛ Ó˚yã Ï̃ò!ì˛Ñ˛ ÓƒÓfiÌy !£¢y Ï̂Ó– !mì˛#Î˚ì˛Éñ ~õò ~Ñ˛!›˛ ≤Ã!Ñ ˛Îẙ !£¢yˆÏÓ ÎyÓ˚ õyïƒ Ï̂õ Ñ˛ì,≈̨ ˛ô«˛ xÌ≈ò#!ì˛ Á
¢yõy!ãÑ˛ ¢¡ô Ï̂îÓ˚ ÓƒÓfiÌy˛ôòy Ñ˛ Ï̂Ó–̊ ì,˛ì˛#Îì̊˛Éñ ¢Ó˚Ñ˛y Ï̂ÓÓ̊˚ ò#!ì˛ Ó˚)˛ôyÎí̊ Ñ˛Ó˚y Á ¢yïyÓ˚í¶˛y Ï̂Ó !ò Ï̂ãÓ˚ îy!Îc̊
˛ôyúò Ñ˛Ó˚yÓ˚ ˛ô!Ó˚Ñ˛y‡˛y Ï̂õyÜì˛ «˛õì˛y ÌyÑ˛y–
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Óì≈˛õy Ï̂ò v˛zß̈Î˚ò Á ¢%üy¢ò Ï̂Ñ˛ ~ Ï̂Ñ˛ x˛ô Ï̂Ó˚Ó̊ ¢y Ï̂Ì xAÜyAÜ#¶˛y Ï̂Ó ã!v˛̧ì˛ õˆÏò Ñ˛Ó˚y £Î–̊ Óì≈˛õy Ï̂ò v z̨ß¨Î̊ò Ï̂Ñ˛
ˆÑ˛Óúõye xy!Ì≈Ñ˛ Ó,!Âï !£¢yˆÏÓ ˆîÖy £Î ̊òy– v z̨ß¨Î̊ò Óú Ï̂ì˛ ˆÓyG˛yÎ ̊õyò% Ï̂°ÏÓ̊ ˆõÔ!úÑ˛ â˛y!£îy ˛ô)Ó˚í ˆÌ Ï̂Ñ˛ ü%Ó˚% Ñ˛ˆÏÓ˚
¢yõy!ãÑ˛ òƒyÎ ̊≤Ã!ì˛¤˛y– xy!Ì≈Ñ˛ Á ¢yõy!ãÑ˛ v˛zß̈Î̊ò Óƒ!ì˛ Ï̂Ó˚̂ ÏÑ˛ Üíì˛s˛f ≤Ã!ì˛!¤˛ì˛ £ Ï̂ì˛ ˛ôy Ï̂Ó ̊òy– xyÓyÓ˚ñ ¢%üy¢ò
òy ÌyÑ˛ Ï̂ú ¢yõy!ãÑ˛ÈÙÈxÌ≈̃ Ïò!ì˛Ñ˛ v˛zß̈Î̊ò ¢Ω˛Ó òÎ–̊

!ÓŸªÓƒyAÑ˛ v z̨ß¨Î̊ò Á ¢%üy¢ò Ï̂Ñ˛ ¢ÇÎ%=˛¶˛y Ï̂Ó ˆîÖyÓ˚ ˛ô Ï̂«˛ ˆãyÓ˚yˆÏúy ¢ÁÎẙú Ñ˛ Ï̂Ó̊– ~£z Ó=˛Óƒ ì%˛ Ï̂ú ïÓ˚y £Î˚
ì˛yÓ˚ ~Ñ˛y!ïÑ˛ ≤ÃÑ˛yüòyÎ–̊ ì˛yˆÏîÓ˚ õˆÏïƒ v˛z Ï̂Õ‘Ö Ï̂ÎyÜƒ £ú Governance : The World Bank Experience, ˆÎ!›˛
1994 ¢y Ï̂ú ≤ÃÑ˛y!üì˛ £Î ̊~ÓÇ 1997ÈÙÈ~ ≤ÃÑ˛y!üì˛ The State is a Changing World–

4.3 ¶˛yÓ̊ì˛#Î˚ ˆ≤Ã!«˛ì˛

¢_ Ï̂ÓÓ̊˚ îü Ï̂Ñ˛ !ÓŸªÓƒy˛ô# !ü“ Á ÓƒÓ¢yÓy!íãƒ ˆ«˛ Ï̂e ¶˛ÎẙÓ£ õ®y ˆîÖy ˆîÎ–̊ ˆÜy›˛y £zv z̨ Ï̂Óẙ˛ô ~£z õ®yÓ˚
!üÑ˛yÓ̊ £Î˚– î!«˛í˛ôrÌ# ˆÌ Ï̂Ñ˛ ü%Ó˚% Ñ˛ˆÏÓ ̊ Óyõ˛ôrÌ# ¢Ó˚Ñ˛yÓ˚Ü%!ú ¢Ñ˛ Ï̂úÓ˚£z ›˛yúõy›˛yú xÓfiÌy £Î̊– Ó˚yã Ï̃ò!ì˛Ñ˛
xÌ≈̃ Ïò!ì˛Ñ˛ ¢ÇÑ˛ Ï̂›˛Ó˚ äÈyÎ˚y ˆîÖy ÎyÎ–̊ ˜ÓˆÏî!üÑ˛ } Ï̂íÓ˚ ˆÓyG˛yñ Ó˚yT˛∆È#Î ̊ v z̨ˆÏîƒyÜÜ%!úÓ˚ ÓƒÌ≈ì˛yñ ˆÓÑ˛yÓ˚cñ äÈ§y›˛y£zñ
◊!õÑ˛ x¢ Ï̂hs˛y Ï̂°Ï ˆîüÜ%!ú ˆì˛yú˛ôyv˛̧ £ Ï̂ì˛ Ìy Ï̂Ñ˛– ~Ó̊ ö˛ Ï̂ú Ó˚y Ï̂T ∆̨ÈÓ˚ ¶)˛!õÑ˛yÓ˚ !ÓŸªy¢ Ï̂ÎyÜƒì˛y x Ï̂òÑ˛ Ï̂«˛ Ï̂e£z «%˛]
£ Ï̂ì˛ ÌyÑ˛ Ï̂úy– ~ Ï̂£ò ˜Óïì˛yÓ˚ ¢ÇÑ˛›˛Ñ˛y Ï̂ú ¢#!õì˛ Ó˚yT˛∆È Á õ%=˛ xÌ≈ò#!ì˛Ó̊ ˛ôˆÏ«˛ ¢ÁÎẙú Á Ï̂‡˛– ~£z î,!T˛¶˛!AÜÓ˚
¢õÌ≈Ñ˛ !äÈˆÏúò õy!Ñ≈˛ò Î%=˛Ó̊y Ï̂T ∆̨ÈÓ˚ Ó˚yT˛∆È˛ô!ì˛ ˆÓ˚Üò ~ÓÇ !Ó !›˛ü ≤Ãïyòõs˛f# Ìƒyâ˛yÓ˚– Ñ ˛̂ Ïõ£z ˛ô!ÿ˛õ# ˆîüÜ%!ú ~£z
ò#!ì˛ Ï̂Ñ˛ ˛ô!Ó˚ey Ï̂íÓ˚ ~Ñ˛õye ˛ôÌ !£¢y Ï̂Ó @˘Ã£í Ñ˛ Ï̂Ó̊– ~£z v˛zîy!Ó˚Ñ˛Ó˚í ≤Ã!Ñ ˛Î̊y Ñ ˛ Ï̂õ£z !ÓŸªÓƒy˛ô# !Óhfl˛yÓ˚ úy¶˛ Ñ˛ Ï̂Ó–̊
v z̨îy!Ó̊Ñ˛Ó˚íò#!ì˛ @˘Ã£ Ï̂íÓ̊ ˛ô Ï̂«˛ xy!Ì≈Ñ˛ ¢AÑ˛›˛y˛ôß̈ ˆîüÜ%!úÓ˚ v˛z˛ôÓ̊ !ÓŸª ÓƒyAÑ˛ Á xyhs˛ã≈y!ì˛Ñ˛ õ!ò›˛y!Ó˚ ö˛y Ï̂u˛Ó˚
â˛y˛ô xy Ï̂¢– v z̨îy!Ó˚Ñ˛Ó˚í ò#!ì˛Ó˚ õ)ú ≤Ã!ì˛˛ôyîƒ !äÈú ¢Ó˚Ñ˛y!Ó˚ v˛z Ï̂îƒy Ï̂ÜÓ˚ ˆ«˛eÜ%!ú Ï̂ì˛ !Ó!ò Ï̂Î̊yÜ Ñ˛õyˆÏòyñ Ó˚yT˛∆È#Î˚
!òÎs̊˛fí £…y¢ Ñ˛Ó˚yó ≤Ã!ì˛ˆÏÎy!Üì˛yÓ˚ ˆ«˛e Óyv˛̧y Ï̂òy Á ÓyãyÓ˚ ˛ô!Ó˚â˛yúòy ÓƒÓfiÌyÓ˚ v˛z˛ôÓ˚ !ò¶≈˛Ó˚ü#úì˛y Óyv˛¸y Ï̂òy–

1991 ¢yˆÏú ¶˛yÓ˚ Ï̂ì˛Ó˚ òÓ˚¢#õy Ó˚yÁ ¢Ó˚Ñ˛y Ï̂ÓÓ̊˚ xÌ≈õs f̨# õò Ï̂õy£ò !¢Ç ¶˛yÓ˚ Ï̂ì˛Ó˚ xÌ≈̃ Ïò!ì˛Ñ˛ ¢Çfl˛Òŷ ÏÓÓ̊˚
v z̨ Ï̂j Ï̂üƒ òì%˛ò xÌ≈̃ Ïò!ì˛Ñ˛ ò#!ì˛ @˘Ã£í Ñ˛Ó˚yÓ˚ Ñ˛Ìy ˆáy°Ïíy Ñ˛ Ï̂Óò̊– ≤Ã¢AÜì˛É v z̨ˆÏÕ‘Ö Ñ˛Ó˚y ˆÎ Ï̂ì˛ ˛ôy Ï̂Ó˚ ˆÎ
1990ÈÙÈ91 ¢yˆÏú ¶˛yÓ˚ˆÏì˛Ó˚ xÌ≈ò#!ì˛ â˛Ó˚õ ¢AÑ˛ Ï̂›˛Ó̊ õˆÏïƒ !î Ï̂Î ̊Îy!FäÈú– xyhs˛ã≈y!ì˛Ñ˛ xÌ≈ Ï̃ò!ì˛Ñ˛ ¢ÇfiÌyÜ%!ú ÎÌy
!ÓŸª ÓƒyAÑ˛ Á xy£z. ~õ. ~ö˛.ÈÙÈ~Ó˚ !îÑ˛ ˆÌ Ï̂Ñ˛ xÌ≈̃ Ïò!ì˛Ñ˛ ¢Çfl Ǫ̀yÓ˚ ˆõˆÏò ˆòÁÎẙÓ˚ ãòƒ ˆãyÓ˚y Ï̂úy â˛y˛ô xy¢!äÈú–
~ ˆ£ò ˛ô!Ó˚!fiÌ!ì˛Ó˚ ˆ≤Ã«˛y˛ôˆÏ›˛ òì%˛ò xÌ≈ò#!ì˛ ¢ÇÑ ˛yhs˛ ˆáy°Ïíy £Î–̊ ˛ô)Ó≈Óì≈˛# â˛yÓ˚ îüÑ˛ xò%¢,ì˛ ˆò£Ó˚% õˆÏv˛ˆÏúÓ˚
¢õyãì˛y!s f̨Ñ˛ ï§y Ï̂â˛Ó˚ ¢õyãÓƒÓfiÌy Ü Ï̂v˛¸ ˆì˛yúyÓ̊ !â˛hs˛y¶˛yÓòyÓ˚ xÓ¢yò á Ï̂›˛– ˛ô!ÿ˛ Ï̂õÓ˚ ˆîüÜ%!úÓ˚ õì˛£z ¶˛yÓ˚ì˛
v z̨îyÓ̊#Ñ˛Ó˚í Á õ%=˛ Óyãy Ï̂ÓÓ̊̊ xÌ≈ò#!ì˛ @Ã̆£í Ñ˛ Ï̂Óó̊ Ñ˛y‡˛y Ï̂õyÜì˛ ¢õˆÏG˛yì˛y Óy Structural AdjustmentÈÙÈ~Ó˚
!¶˛!_ Ï̂ì˛ òì%˛ò !ü“ò#!ì˛ ˆáy°Ïíy Ñ˛ˆÏÓ–̊ 1992ÈÙÈ97 ¢y Ï̂úÓ˚ xT˛õ ˛ôM˛Óy!°Ï≈Ñ˛# ˛ô!Ó˚Ñ˛“òyÎ ̊ ¢Ó˚Ñ˛yˆÏÓÓ̊˚ ¶)˛!õÑ˛y Á
˛ô!Ó˚Ñ˛“òy ˛≤Ã!Ñ ˛Îẙ Ï̂Ñ˛ ˛ô)íõ)≈úƒyÎ˚ò Á ˛ô!Ó˚Óì≈˛ò Ñ˛Ó̊yÓ˚ ≤ÃˆÏÎ̊yãò#Î˚ì˛yÓ˚ Ñ˛Ìy Óúy £Î–̊ ¢Ó˚Ñ˛y!Ó˚ ˆ«˛ Ï̂eÓ˚ ˛ô%íÜ≈‡˛ò
≤Ã Ï̂Î̊yãò ~õò›˛y£z õˆÏò Ñ˛Ó̊y £Î–̊ õˆÏò Ñ˛Ó˚y £Î˚ñ ¢Ó˚Ñ˛yˆÏÓÓ̊˚ ¢!‡˛Ñ˛ Ñ˛yã £ Ï̂Ó ˆÓ¢Ó˚Ñ˛y!Ó˚ ¢ÇfiÌyñ ˛ôM˛y Ï̂Î̊ì˛ Á
¢õÓyˆÏÎ̊Ó ̊õïƒ !î Ï̂Î̊ ãò¢yïyÓ˚ Ï̂íÓ˚ v˛z˛ôÎ%=˛ xÇü@Ã̆£ˆÏíÓ˚ ˛≤Ã Ï̂Î̊yãò#Î ̊ ˛ô!Ó˚Ñ˛y‡˛yˆÏõy Ü Ï̂v˛¸ ˆì˛yúy–

~£z ˛ô!Ó˚Óì≈˛̂ ÏòÓ̊ ˛ô!Ó˚ Ï̂≤Ã!«˛ Ï̂ì˛ v z̨ Ï̂‡˛ xy Ï̂¢ ¢%üy¢ Ï̂òÓ˚ !Ó°ÏÎ!̊›˛– 1996ÈÙÈ~ ò Ï̂¶˛¡∫Ó˚ õy Ï̂¢ Chief SecretaryÈÙÈˆîÓ˚
Ñ˛òö˛yˆÏÓ™̊‰ÈÙÈ~ !Ó°ÏÎ!̊›˛ xy Ï̂úy!â˛ì˛ £Î–̊ ~£z ¢ Ï̂¡øúò ˆÌ Ï̂Ñ˛ ¢Ó˚Ñ˛y Ï̂Ó ̊≤Ãüy¢!òÑ˛ ˛ô!Ó˚Óì≈˛ò xyòyÓ˚ ú Ï̂«˛ƒ ˆÓü !Ñ˛ä%È
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¢%˛ôy!Ó̊ü v z̨ˆÏ‡˛ xy Ï̂¢– ¶˛yÓ˚ Ï̂ì˛Ó˚ xÌ≈ò#!ì˛ Ï̂Ñ˛ ÓyãyÓ̊õ%Ö# Ñ˛Ó˚yÓ˚ ú Ï̂«˛ƒ£z ~£z ¢%˛ôy!Ó˚üÜ%!ú Ñ˛Ó˚y £Î̊– ¢%üy¢ˆÏòÓ˚
!â˛hs˛y¶˛yÓòy ì˛yÓ˚£z xÇü !ÓˆÏü°Ï– ~£z ¢ Ï̂¡øúˆÏò v˛z Ï̂‡˛ xy¢y !¢Âïyhs˛Ü%!ú ãò¢yïyÓ˚ Ï̂íÓ˚ õì˛yõˆÏì˛Ó˚ ãòƒ ì%˛ˆÏú ïÓ˚y
£Î–̊ ¢Ó˚Ñ˛y!Ó˚ xy!ïÑ˛y!Ó˚Ñ˛ ˆÌˆÏÑ˛ ü%Ó˚% Ñ˛ Ï̂Óñ̊ ˆÓ¢Ó˚Ñ˛y!Ó˚ ¢ÇfiÌyñ !ÓˆÏü°ÏK˛ñ òyÜ!Ó̊Ñ˛ ˆÜy¤˛# ≤Ã¶,˛!ì˛Ó̊ õì˛yõì˛ xy£πyò
Ñ˛Ó˚y £Î̊– 1997ÈÙÈ~Ó˚ ˆõ õyˆÏ¢ õ%Öƒõs f̨#ˆÏîÓ˚ ¢ Ï̂¡øú Ï̂ò ≤Ãhfl˛yÓÜ%!ú xy Ï̂úy!â˛ì˛ £Îó̊ ˆ¢Öy Ï̂ò ≤Ãïyòõs f̨# ¢¶˛y˛ô!ì˛c
Ñ˛ Ï̂Óò̊– ˆîˆÏüÓ˚ ü#°Ï≈ Ó˚yã Ï̃ò!ì˛Ñ˛ ˆòì˛yÓ˚y Chief Secretary-ˆîÓ˚ ≤Ãhfl˛yÓÜ%!ú ¢õÌ≈ò Ñ˛ Ï̂Óò̊ ~ÓÇ ~Ñ˛!›˛ Action

Plan @Ã̆£í Ñ˛ Ï̂Ó̊ò– ü%Ó˚% £Î ̊ ¢Ó˚Ñ˛y!Ó˚¶˛yˆÏÓ ¢%üy¢ò ≤Ã!ì˛¤˛y Ñ˛Ó̊yÓ˚ ≤Ã Ï̂â˛T˛y–

~Öy Ï̂ò fl˛øÓí̊ Ñ˛Ó˚y ˆÎ Ï̂ì˛ ˛ôy Ï̂Ó˚ñ fl˛∫yï#ò ¶˛yÓ˚ˆÏì˛ ü%Ó˚% ˆÌ Ï̂Ñ˛£z ãy!ì˛ Ü‡˛ò (nation-building) ~ÓÇ xyÌ≈ÈÙÈ
¢yõy!ãÑ˛ v˛zß¨Î̊ò (ocio-economic development)-~Ó˚ v˛z˛ôÓ˚ ˆãyÓ̊ ˆîÁÎẙ £Î–̊ ~õò!Ñ˛ fl˛∫yï#òì˛yÓ̊ xy Ï̂ÜÁ
xyÌ≈ ¢yõy!ãÑ˛ v z̨ß¨Î̊ Ï̂òÓ˚ !Ó°ÏÎ!̊›˛ ãyì˛#Î ̊ Ó˚yã˜Ïò!ì˛Ñ˛ ˆòì˛yˆÏîÓ˚ Ó=˛ Ï̂Óƒ ≤ÃyÎü̊£z v z̨ Ï̂‡˛ xyˆÏ¢– fl ∫̨yï#ò ¶˛yÓ˚ Ï̂ì˛Ó˚
¢Ç!Óïyò Ó˚â˛òyÓ˚ ¢õˆÏÎ̊ Üí˛ô!Ó˚°Ï Ï̂î ˆò£Ó˚%Ó ̊ Ó=˛Óƒ !äÈú xì˛ƒhs˛ ì˛yÍ˛ôÎ≈̨ ô)í≈– !ì˛!ò ÓˆÏúòñ ‘‘The first task of

the Assembly is to free India through a new Constitution, to feed the starving people and

clothe the naked masses, and to give every Indian fullest opportunity to develop himself

according to his capacity.... If we cannot solve this problem soon, all our paper Constitutions

will become useless and purposeless.’’

xÌ≈yÍñ Üí˛ô!Ó˚°Ï Ï̂îÓ˚ ¢yõˆÏò ≤ÃÌõ Ñ˛yã £ú ~Ñ˛!›˛ òì%˛ò ¢Ç!ÓïyˆÏòÓ˚ õyïƒ Ï̂õ ¶˛yÓ˚ì˛ Ï̂Ñ˛ õ%=˛ Ñ˛Ó˚yñ «%˛ïyì≈˛
õyò%°Ï Ï̂Ñ˛ Öyîƒ ˆîÁÎẙñ ò@¿ õyò%°Ï Ï̂Ñ˛ xy¶˛Ó˚í ˆîÁÎẙ xyÓ˚ ≤Ã!ì˛!›˛ ¶˛yÓ˚ì˛#Î˚̂ ÏÑ˛ !ò Ï̂ãÓ˚ !ÓÑ˛yü á›˛y Ï̂òyÓ˚ ˛ô)í≈ ¢% Ï̂ÎyÜ
Ñ˛ Ï̂Ó ̊ ˆîÁÎẙ–...~£z ¢õ¢ƒyÓ˚ xyü% ¢õyïyò òy Ñ˛Ó˚ˆÏì˛ ˛ôyÓ̊ Ï̂ú xyõyˆÏîÓ˚ ¢õhfl˛ Ñ˛yÜ% Ï̂ã˛ ¢Ç!Óïyò ÓƒÌ≈ £ˆÏÓ– ì˛ Ï̂Ó
¢Ç!Óïyò Ó˚â˛òyÓ˚ ¢õˆÏÎ̊ Governance ü∑!›˛Ó˚ Ö%Ó ~Ñ˛›˛y ÓƒÓ£yÓ˚ !äÈú òy– ¢Ç!Óïy Ï̂òÓ˚ ≤Ãhfl˛yÓòyÎ ̊ü∑!›˛ ~Ñ˛ÓyÓ˚Á
ÓƒÓ£,ì˛ £Î!̊ò– ˆîÖy ÎyÎñ̊ ü∑!›˛ ~Ñ˛ÓyÓ˚ õye ¢Ç!Óïy Ï̂ò ÓƒÓ£,ì˛ £ˆÏÎ̊ Ï̂äÈ ˆ¢!›˛ Directive Principles of State

PolicyÈÙÈˆì˛ 37òÇ ïÓ˚yÎ–̊ ˆ¢ÖyˆÏò Óúy £Îñ̊ ‘‘The provisions contained in this part shall not be

enforceable by any court, but the principles therein laid down are nevertheless fundamental

in the governance of the country and it shall be the duty of the state to apply these

principles in making laws.’’

Directive Principles of State Policy-ˆì˛ v z̨!Õ‘!Öì˛ ò#!ì˛Ü%!úÓ˚ õˆÏïƒ xyˆÏäÈÈÙÙÙÈ

S1V ãò¢yïyÓ˚ Ï̂íÓ˚ ã#ÓòÎyey !òÓ≈y£ Ñ˛Ó̊yÓ˚ ÎÌyÎÌ ˛ôÂï!ì˛Ó˚ x!ïÑ˛yÓ˚–

S2V ãò Ï̂Üy¤˛#Ó˚ ¢¡ô Ï̂îÓ˚ !òÎs̊˛fí Á ÓƒÓ£yÓ˚ ~õò ¶˛y Ï̂Ó !Óhfl+˛ì˛ £ Ï̂Ó Îy Ï̂ì˛ ¢Ó≈y!ïÑ˛ ãòÑ˛úƒyí ¢Ω˛Ó £Î̊–

S3V xÌ≈̃ Ïò!ì˛Ñ˛ ÓƒÓfiÌy ~õò £ÁÎ̊y v˛z!â˛ì˛ òÎ ̊ Îy Ï̂ì˛ ¢¡ôî ãòfl˛∫yˆÏÌ≈Ó ̊ !Ó˛ô Ï̂«˛ Ñ%˛!«˛Üì˛ £Î–̊

S4V ~Ñ˛£z Ñ˛y Ï̂ãÓ˚ ãòƒ ˛ô%Ó˚%°Ï Á òyÓ˚#Ó˚ ¢õyò õã%!Ó˚ £ÁÎ̊y–

S5V ˛ô%Ó˚%°Ï Á òyÓ˚# Ñ˛õ#≈ Ï̂îÓ˚ fl˛∫yfiÌƒ Á «˛õì˛y Á !üü% Ï̂îÓ˚ ÓÎ̊¢ ˆÎò úy!N˛ì˛ òy £Î̊ ~ÓÇ xy!Ì≈Ñ˛ Ñ˛yÓ˚ Ï̂í ˆÎò
òyÜ!Ó˚Ñ˛Ó̊y ~õò ˆ˛ôüyÎ ̊ ≤Ã Ï̂Óü Ñ˛Ó˚ Ï̂ì˛ Óyïƒ òy £Î ̊ ˆÎ›˛y ì˛y Ï̂îÓ̊ ÓÎ˚¢ Á «˛õì˛yÓ˚ xò%̨ ôÎ%=˛–
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ˆîÖy ÎyÎñ̊ Directive Principles-~ üy¢ò ≤Ã!Ñ ˛ÎẙÓ˚ ‘content’ÈÙÈ~Ó˚ v z̨˛ôÓ̊ ˆãyÓ˚ ˆîÁÎẙ £Î–̊ 1997ÈÙÈ~
!üü% Ï̂îÓ˚ ¢%Ó˚«˛yÓ˚ ãòƒ xy Ï̂Ó̊y ~Ñ˛!›˛ ò#!ì˛ ~£z ì˛y!úÑ˛yÎ ̊fiÌyò ˛ôyÎ–̊ ˛ôM˛yˆÏÎì̊˛ ÓƒÓfiÌy â˛yú% £ÁÎ̊yñ ì˛Ìy ì,˛íõ)ú
hfl˛ Ï̂Ó ̊ ≤Ãüy¢ Ï̂òÓ˚ ¢ Ï̂AÜ ãò¢yïyÓ˚ Ï̂íÓ˚ Î%=˛ £ÁÎẙÓ˚ õyïƒ Ï̂õ Governance-~Ó˚ ïyÓ˚íyÓ˚ Óyhfl˛ÓyÎò̊ !Ñ˛ä%È›˛y £ Ï̂úÁ
x@˘Ã¢Ó˚ £Î–̊ 1978ÈÙÈ~Ó˚ xˆÏüyÑ˛ ˆõ£‰ì˛y Ñ˛!õ!›˛Ó˚ ¢%˛ôy!Ó˚ Ï̂üÓ˚ ö˛ Ï̂ú ˆîÖy ÎyÎ̊ 1980ÈÙÈÓ˚ îü Ï̂Ñ˛ ˛ôM˛y Ï̂Î˚̂ Ïì˛Ó˚ !Ó°Ï̂ ÏÎ˚
ãò¢yïyÓ˚ Ï̂íÓ˚ õˆÏïƒ v˛zÍ¢y£ x Ï̂òÑ˛›˛y£z Ó,!Âï ˛ôyÎ–̊ Ñ˛yÓ˚í £úñ ˛ôM˛y Ï̂Î̊!ì˛ Ó˚yã ¢ÇfiÌyÜ%!úˆÏÑ˛ ~ÓyÓ˚ ˆÑ˛Óúõye
v z̨ß¨Î̊ Ï̂òÓ˚ ¢ÇfiÌy !£¢y Ï̂Ó òy ˆÓ˚ Ï̂Ö Ó˚yã Ï̃ò!ì˛Ñ˛ Ó˚)˛ô ˆîÁÎẙ £Î–̊ ˛ôÓ˚Óì˛#≈Ñ˛y Ï̂úñ xyõÓ˚y ãy!òñ ¢Ç!ÓïyˆÏòÓ̊ 73 Á
74ì˛õ ¢Ç Ï̂üyï Ï̂òÓ˚ õyïƒ Ï̂õ fiÌyò#Î ̊fl ∫̨ÈÙÈüy¢ò ¢yÇ!Óïy!òÑ˛ fl˛∫#Ñ,˛!ì˛ úy¶˛ Ñ˛ Ï̂Ó̊– ì˛ Ï̂Óñ ¢õ¢ƒy £úñ ì˛yÓ˚ ˛ôÓ˚Á «˛õì˛y
£hfl˛yhs˛Ó˚ x Ï̂òÑ˛›˛y£z Ó˚yãƒ ¢Ó̊Ñ˛yÓ̊Ü%!úÓ˚ õ!ã≈Ó ̊v˛z˛ôÓ˚ ˆÌ Ï̂Ñ˛ ÎyÎ–̊ ì˛Ó%ñ ì˛yÓ˚ £z!ì˛Óyâ˛Ñ˛ !îÑ˛ !£¢y Ï̂Ó ˆîÖy ÎyÎ ̊fiÌyò#Î˚
˛ôÎ≈y Ï̂Î˚ Ó˚yãƒ !òÓ≈yâ˛ò Ñ˛!õüò myÓ˚y !òÓ≈yâ˛ò xò%!¤˛ì˛ Ñ˛Ó˚y Óyïƒì˛yõ)úÑ˛ £Îñ̊ ¢Ó˚y¢!Ó˚ !òÓ≈y!â˛ì˛ @˘Ãyõ ¢¶˛yÓ˚
!ÓˆÏÑ˛w#Ñ,˛ì˛ üy¢ò ÓƒÓfiÌyÎ ̊Ü%Ó˚ %c ≤Ã!ì˛!¤˛ì˛ £Îó̊ òyÓ˚#ñ ì˛ö˛!¢!ú ãy!ì˛ Á ãòãy!ì˛ Ï̂îÓ˚ ãòƒ ¢ÇÓ̊!«˛ì˛ xy¢ Ï̂òÓ˚
õyïƒ Ï̂õ ì˛y Ï̂îÓ˚ xÇü@Ã̆£í ¢%!ò!ÿ˛ì˛ Ñ˛ Ï̂Óó̊ ~ÓÇ ≤Ã!ì˛ ˛ô§yâ˛ ÓäÈˆÏÓ˚ Ó˚yãƒ ö˛y£zòƒy™ Ñ˛!õüò fiÌyò#Î̊ ¢ÇfiÌyÜ%!ú !Ñ˛
!¶˛!_ˆÏì˛ ~ÓÇ Ñ˛ì˛ xò%îyò Ó˚y Ï̂ãƒÓ˚ Ñ˛yäÈ ˆÌ Ï̂Ñ˛ ˛ôyˆÏÓ ì˛yÓ˚ ¢%˛ôy!Ó˚ü Ñ˛ Ï̂Ó–̊

4.4 xyõúyì˛ˆÏs f̨ ˛ô!Ó̊Óì≈˛ò

fl ∫̨yï#òì˛yÈÙÈv˛z_Ó˚ ¶˛yÓ˚ì˛ ì˛yÓ˚ ≤Ãüy¢!òÑ˛ ÓƒÓfiÌy x Ï̂òÑ˛›˛y£z Ó,!›˛ü üy¢òÑ˛y Ï̂úÓ˚ Ñ˛y‡˛y Ï̂õy ˆÌ Ï̂Ñ˛ ≤ÃyÆ £Î–̊
¶˛yÓ˚ Ï̂ì˛ üy¢ò Ñ˛y Ï̂ú !Ó !›˛ü üy¢Ñ˛Üí ì˛y Ï̂îÓ˚ v˛z˛ô!ò Ï̂Ó!üÑ˛ ≤Ãüy¢!òÑ˛ Ñ˛y‡˛yˆÏõy ¢%˛ô!Ó˚Ñ˛!“ì˛¶˛yˆÏÓ Ü Ï̂v˛¸ ì%˛ Ï̂ú!äÈú–
Ë˛ô!ò Ï̂Ó!üÑ˛ üy¢Ñ˛ ˆÜy¤˛#Ó̊ ≤Ãïyò v˛z Ï̂jüƒ !äÈú ¶˛yÓ˚ì˛ Ï̂Ñ˛ ˆüy°Ïí Ñ˛ˆÏÓ ̊ !ò Ï̂ã Ï̂îÓ˚ ¢¡ôî Ó,!Âï Ñ˛Ó˚y Á îÖú#Ñ,˛ì˛
ˆîˆÏü ˜fl˛∫Ó˚ì˛y!s f̨Ñ˛ üy¢ò Îs˛f̂ ÏÑ˛ !â˛Ó˚fiÌyÎ#̊ Ñ˛Ó˚y– ö˛̂ Ïúñ üy¢ò ≤Ã!Ñ ˛ÎẙÓ˚ õ)úƒ ú«˛ƒ !äÈúÈÙÙÙÈ

S1V ˆî Ï̂üÓ ̊xy£zò ü,Cúy Ó˚«˛y Ñ˛Ó˚y–

S2V Ó˚yãfl˛∫ ¢Ç@˘Ã£ Ñ˛Ó˚y–

S3V !Ó !›˛ü xy!ï˛ôì˛ƒ ÓãyÎ ̊ Ó˚yÖy–

S4V !Ó !›˛ü Ó˚y Ï̂ãÓ˚ xò%Üì˛ !ÓŸªhfl˛ ≤Ãüy¢!òÑ˛ ÓƒÓfiÌy Ü Ï̂v˛¸ ˆì˛yúy–

ˆîÖy ÎyÎ ̊ fl˛∫yï#òì˛y v˛z_Ó˚Ñ˛y Ï̂ú ¶˛yÓ˚ì˛ !Ó !›˛ü ≤Ãüy¢!òÑ˛ ˙!ì˛ Ï̂£ƒÓ̊ Ñ˛y‡˛yˆÏõyÜì˛ñ ¢õyãì˛y!_¥Ñ˛ Á Ñ˛yÎ≈Üì˛
v z̨_Óẙ!ïÑ˛yÓ˚ x Ï̂òÑ˛›˛y£z Ó£ò Ñ˛ Ï̂Ó–̊ ¢õˆÏÎ̊Ó ̊¢yˆÏÌ ¢yˆÏÌ xyõúyì˛s˛f̂ ÏÑ˛ !¢Âïyhs˛@Ã̆£í ≤Ã!Ñ ˛ÎẙÎ ̊«˛õì˛y ¢¡ôß̈ ¶)˛!õÑ˛y
˛ôyúò Ñ˛Ó˚ Ï̂ì˛ ˆîÖy ÎyÎ–̊ ˆÑ˛v z̨ ˆÑ˛v˛z ì˛yÓ˚ ÚÁ Ï̂Î̊ Ï̂Ó!Ó̊Î˚Û ˜Ó!ü Ï̂T˛ƒÓ˚ !î Ï̂Ñ˛ î,!T˛ xyÑ˛°Ï≈í Ñ˛ Ï̂Óñ̊ ˆÑ˛v z̨ Óy ì˛y Ï̂Ñ˛ ãy!ì˛
ïõ≈ñ ˆÜy¤˛#ñ ÓƒÓ¢yÎ˚# ¢¡±îyÎ ̊ Óy Óv˛̧ ã!õÓ˚ õy!ú Ï̂Ñ˛Ó̊ ˛ô«˛˛ôy!ì˛c Ñ˛Ó˚ Ï̂ì˛ ˆî Ï̂Ö–

fl ∫̨yï#òì˛yÓ˚ ¢õˆÏÎ̊ ≤Ãüy¢!òÑ˛ ˛ô!Ó̊Ñ˛y‡˛y Ï̂õy Î Ï̂ÌT˛ ü!=˛üyú# £ Ï̂úÁ ˆîÖy ÎyÎ ̊ 60ÈÙÈ~Ó˚ îüˆÏÑ˛Ó˚ õyG˛yõy!G˛
¢õˆÏÎ̊Ó ̊õˆÏïƒ ì˛y òyòy ïÓ˚ Ï̂òÓ˚ ¢õ¢ƒyÓ˚ ¢¡ø%Ö#ò £ Ï̂FäÈ– 1964 ¢y Ï̂ú ¶˛yÓ˚ Ï̂ì˛Ó˚ ≤ÃÌõ ≤Ãïyòõs˛f# ãÁ£Ó˚úyú ˆò£Ó˚%
õyÓ˚y Îyòó ãyì˛#Î ̊xÌ≈ò#!ì˛Ó̊ £yú Ö%Ó ~Ñ˛›˛y ¶˛yú !äÈú òyó ≤Ãüy¢!òÑ˛ î)ò≈#!ì˛ o%ì˛ £y Ï̂Ó ̊ Ó,!Âï ˛ôy!FäÈú ~ÓÇ ì˛yÓ˚
˛ôyüy˛ôy!ü !äÈú Óƒy˛ôÑ˛ Ó˚yã˜Ïò!ì˛Ñ˛ î)ò≈#!ì˛– ~£z ˛ô›˛¶)˛!õˆÏì˛ ≤Ãüy¢òˆÏÑ˛ ¢!‡˛Ñ˛ Ó˚yhfl˛yÎ˚ ˛ô!Ó˚â˛y!úì˛ Ñ˛Ó˚yÓ˚ ú Ï̂«˛ƒ
Administrative Reforms Commission Ü!‡˛ì˛ £Î–̊ úyú Óy£yî%Ó˚ üyfl f̨# ì˛Öò ˛≤Ãïyòõs˛f#– 1968 ˆÌ Ï̂Ñ˛
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1970 ¢y Ï̂úÓ˚ õˆÏïƒ ~£z Ñ˛!õüò ì˛yÓ˚ !òï≈y!Ó˚ì˛ Ñ˛yã Ñ˛ Ï̂Óñ̊ 581!›˛ ≤Ãhfl˛yÓ ¢¡∫!úì˛ 19!›˛ !Ó˚ Ï̂˛ôy›≈˛ ãõy ˆîÎ–̊
Óƒy˛ôÑ˛ ¢Çfl˛Òy Ï̂ÓÓ̊˚ ≤Ãhfl˛yÓ xyòy £Î–̊ ˛ôÓ˚Óì≈˛#Ñ˛y Ï̂ú ≤Ãüy¢!òÑ˛ ¢Çfl Ǫ̀yÓ˚ xyòyÓ˚ xyˆÏÓẙ òyòy!Óï ≤Ã Ï̂â˛T˛y ú«˛ƒ Ñ˛Ó˚y ÎyÎ–̊

1969È ¢y Ï̂ú ≤Ãïyòõs f̨# £z!®Ó˚y Üy!rï ‘committed bureaucracy’ÙÈÓ˚ ˛ô Ï̂«˛ ¢ÁÎẙú Ñ˛ Ï̂Óò̊– 1975 ˆÌ Ï̂Ñ˛
1977ÈÙÈ~Ó˚ !¶˛ì˛Ó˚ñ £zõy Ï̂ã≈!™Ó˚ ¢õˆÏÎ̊ñ v˛zFâ˛ ˛ôÎ≈y Ï̂Î˚Ó ̊ !Ñ˛ä%È xyõúyÓ˚ Ó̊yã Ï̃ò!ì˛Ñ˛ xyò%Ü Ï̂ì˛ƒÓ̊ !Ó°ÏÎ!̊›˛ üy£‰
Ñ˛!õüˆÏòÓ˚ !Ó˚ Ï̂˛ôy›≈˛ÈÙÈ~ ¢õy Ï̂úy!â˛ì˛ £Î–̊

òÓπ£zÈÙÈ~Ó˚ îü Ï̂Ñ˛Ó˚ xÌ≈ Ï̃ò!ì˛Ñ˛ ˛ô!Ó˚Óì≈˛̂ ÏòÓ˚ ˛ô Ï̂Ó˚ xyõúyì˛ Ï̂s f̨ ≤ÃÌõ ¢Çfl˛ÒyÓ˚ xyòyÓ˚ ≤Ãhfl˛yÓ xyˆÏ¢ ˛ôM˛õ
ˆÑ˛w#Î˚ ˆÓì˛ò Ñ˛!õü Ï̂òÓ˚ ¢%˛ôy!Ó˚ Ï̂ü– 1996ÈÙÈ~Ó˚ ~£z ¢%˛ôy!Ó˚ˆÏü ~Ñ˛!î Ï̂Ñ˛ ˆÎõò ¢Ó˚Ñ˛y Ï̂ÓÓ̊˚ Ñ˛yˆÏãÓ˚ ˛ô!Ó˚!ï Á
îy!Î˚c £…y¢ Ñ˛Ó˚yÓ˚ Ñ˛Ìy Óúy £Î˚ñ x˛ôÓ˚ !î Ï̂Ñ˛ ˆì˛õò xyõúy Ï̂îÓ˚ ˆÓì˛ò Ó,!ÂïÓ˚ ¢%˛ôy!Ó˚ü Ñ˛Ó˚y £Î–̊ xòƒyòƒ Ü%Ó˚ %c˛ô)í≈
¢%˛ôy!Ó̊ Ï̂üÓ˚ õˆÏïƒ !äÈú ‘‘outsourcing’’ÈÙÈ~Ó˚ ¢%˛ôy!Ó˚ü Á ‘‘public-private partnership’’ÈÙÈ~Ó˚ ¢%˛ôy!Ó̊ü– õ)ú
v z̨ Ï̂jüƒ !äÈú xyõúyì˛s f̨ Ï̂Ñ˛ xy!ï˛ô Ï̂ì˛ƒÓ˚ fiÌy Ï̂ò òy ˆÓ˚ Ï̂Ö ¢£ˆÏÎyÜ#Ó˚ fiÌyˆÏò !ò Ï̂Î̊ xy¢yñ ˆÎÖy Ï̂ò ¢Ó˚Ñ˛yÓ˚ ÓyãyÓ˚
Á ˆ˛ôÔÓ˚ ¢õyã Ï̂Ñ˛ v˛zß̈Î̊ˆÏòÓ̊ v˛z Ï̂jˆÏüƒ Ñ˛yã Ñ˛Ó˚ Ï̂ì˛ ¢y£yÎƒ Ñ˛Ó˚ Ï̂Ó– ì˛ Ï̂Óñ ≤Ãüy¢!òÑ˛ Á xyõúyì˛ˆÏs˛fÓ˚ ¢Çfl Ǫ̀y Ï̂Ó˚Ó̊
ú Ï̂«˛ƒ òyòy ˛ôî Ï̂«˛˛ô Ü,£#ì˛ £ˆÏúÁ Ó˚yã Ï̃ò!ì˛Ñ˛ îúÜ%!úÓ̊ Ñ˛y Ï̂äÈ ì˛y Ö%Ó ~Ñ˛›˛y Ü%Ó˚%c ˛ôyÎ!̊ò– ≤Ãüy¢ò Ó˚yã Ï̃ò!ì˛Ñ˛
òyòy ›˛yòy Ï̂˛ôy Ï̂v˛¸ Ï̂òÓ˚ õˆÏïƒ xy›˛ Ï̂Ñ˛ ˆÌ Ï̂Ñ˛ Ï̂äÈ– ì˛yÓ˚ !ÓÓ˚% Ï̂Âï ≤ÃyÎ˚ü£z ˛ô«˛˛ôy Ï̂ì˛Ó˚ x!¶˛ Ï̂ÎyÜ v z̨ Ï̂‡˛̂ ÏäÈ–

4.5 !¢!›˛ˆÏãò‰¢‰ â˛y›≈˛yÓ̊

òÓπ£zÈÙÈ~Ó˚ îüÑ˛ ˆÌˆÏÑ˛ ˆÎ ¢%üy¢ Ï̂òÓ˚ ïyÓ˚íy Ü%Ó˚%c ˆ˛ô Ï̂Î˚ ~ˆÏ¢ Ï̂äÈñ Citizen’s CharterÈÙÈˆÑ˛ ì˛yÓ˚ x˛ô!Ó˚£yÎ≈
!îÑ˛ Ó Ï̂ú õˆÏò Ñ˛Ó˚y £Î–̊ ~õò ~Ñ˛›˛y ¢õˆÏÎ̊ ÎÖò ãò≤Ãüy¢ Ï̂òÓ˚ ≤Ã!ì˛ ãò¢yïyÓ˚ Ï̂íÓ˚ xyfiÌy Ñ ˛̂ Ïõ£z £…y¢ ˛ôy!FäÈú
~ÓÇ ¢y!Ó≈Ñ˛¶˛y Ï̂Ó ¢Ó˚Ñ˛yˆÏÓÓ̊̊ ˆÎyÜƒì˛y ≤ÃˆÏŸ¿Ó˚ õ%ˆÏÖ ˛ôv˛̧!äÈú– Citizen’s CharterÈÙÈˆÑ˛ x Ï̂òÑ˛›˛y£z ¢%Ó̊y£yÓ˚ ˛ôÌ
!£¢y Ï̂Ó ˆîÖy £Î–̊

Citizen’s Charter-~Ó˚ õ)ú ˜Ó!üT˛ƒ £ú SÑ˛V ãò˛ô!Ó˚ Ï̂°ÏÓyÓ˚ ˆ«˛ Ï̂e Ñ˛y Ï̂ãÓ˚ õyòîu˛ ≤Ã!ì˛¤˛y Á ¢%Ó˚!«˛ì˛ Ñ˛Ó˚y
SÖV Ñ˛õ≈ ≤Ã!Ñ ˛Îẙ ≤Ã¢ Ï̂AÜ fl˛∫FäÈì˛y ÓãyÎ ̊ Ó˚yÖy Á ì˛Ìƒ ≤Ãîy Ï̂òÓ˚ ÓƒÓfiÌy Ñ˛Ó̊yñ SÜV v˛z˛ô Ï̂¶˛y=˛y Ï̂îÓ̊ ¢ Ï̂AÜ !òÎ!̊õì˛
ˆÎyÜy Ï̂ÎyÜ ÓãyÎ ̊Ó˚yÖy Á ì˛y Ï̂îÓ˚ â˛y!£îy ¢¡ô Ï̂Ñ≈˛ ãyòy Á !¢Âïyhs˛ @˘Ã£ Ï̂íÓ˚ ˆ«˛ Ï̂e ì˛y Ï̂Ñ˛ Ü%Ó˚%c ˆîÁÎẙñ SáV ¢õhfl˛
v z̨˛ô Ï̂¶˛y=˛y Ï̂Ñ˛ ¢õyò¶˛yˆÏÓ ˛ô!Ó̊ˆÏ°ÏÓy ˆîÁÎẙ– xy!ïÑ˛y!Ó̊Ñ˛ Ï̂îÓ˚ òy Ï̂õÓ˚ Óƒyã ˛ôÓ˚y v z̨!â˛ì˛ Á ò¡À ¢£ Ï̂Îy!Üì˛yÓ˚ xyâ˛Ó˚í
Ñ˛Ó˚y v˛z!â˛ì˛ó SàV Î!î ˛ô!Ó˚ˆÏ°ÏÓy îyˆÏò ˆÑ˛yÌyÁ ˆÑ˛yò ¶%˛ú £Î˚ñ o%ì˛ «˛õy ≤ÃyÌ≈òy Ñ˛ Ï̂Ó ̊ ì˛y ˆüyïÓ˚y Ï̂òy v˛z!â˛ì˛–
x!¶˛ Ï̂ÎyÜ îy Ï̂Î̊Ó ̊ Ñ˛Ó˚yÓ˚ ≤Ã!Ñ ˛Î˚yñ Îì˛›˛y ¢Ω˛Óñ ¢%≤Ãâ˛y!Ó˚ì˛ Á ¢£ã £ÁÎẙ îÓ˚Ñ˛yÓ˚– Sâ˛V ãyì˛#Î ̊ ¢¡ôˆÏîÓ˚ ¢ Ï̂AÜ
¢yõO¢ƒ ˆÓ˚ˆÏÖ ¢% Ï̂ÎyÜƒ ˛ô!Ó̊ Ï̂°ÏÓy ≤Ãîyò Ñ˛Ó˚y v z̨!â˛ì˛ ~ÓÇ òyÜ!Ó˚Ñ˛ ˆÜy¤˛#Ó˚ ¢£ Ï̂Îy!Üì˛yÎ ̊ ≤Ã!ì˛!¤˛ì˛ õyòî Ï̂u˛Ó˚
õy˛ôÑ˛y!‡˛ˆÏì˛ Ñ˛y Ï̂ãÓ˚ fl˛∫yï#ò õ)úƒyÎ˚ò Ñ˛Ó˚y v˛z!â˛ì˛–

¢%üy¢ Ï̂òÓ˚ !ì˛ò!›˛ Ü%Ó˚%c˛ô)í≈ v z̨˛ôyîyò £ú fl˛∫FäÈì˛yñ îyÎ˚ÓÂïì˛y Á ≤Ãüy¢ Ï̂òÓ˚ ˆ«˛ Ï̂e ãòÜ Ï̂íÓ˚ ¢!Ñ ˛Î ̊xÇü@˘Ã£í–
Citizen’s Charter ˆ¢£z ú Ï̂«˛ƒ£z x@˘Ã¢Ó˚ £ÁÎẙÓ˚ ˛ôî Ï̂«˛˛ô– ≤Ã!ì˛!îò ≤Ãüy¢ Ï̂òÓ˚ ¢yˆÏÌ ì˛yÓ˚ xyîyò ≤Ãîy Ï̂ò
òyÜ!Ó̊Ñ˛Ó˚y ˆÎ ¢õhfl˛ ¢õ¢ƒyÓ˚ ¢¡ø%Ö#ò £Î ̊ ˆ¢£zÜ%!úÓ ̊ ˆõyÑ˛y!Óúy Ñ˛Ó˚ Ï̂ì˛ ¢y£yÎƒ Ñ˛Ó˚yÓ˚ v˛z Ï̂j Ï̂üƒ£z Citizen’s

Charter-~Ó˚ ïyÓ˚íy!›˛ xy Ï̂¢– ˛ô!Ó˚ Ï̂°ÏÓy îyì˛y Á @˘Ã!£ì˛yÓ˚ õˆÏïƒ ¢%ÈÙÈ¢¡ôÑ≈˛ fiÌy˛ôò Ñ˛Ó˚y ì˛yÓ˚ ú«˛ƒ–
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!Ó  Ï̂›˛ Ï̂ò 1991 ¢y Ï̂ú ≤ÃÌõ ~£z ïyÓ˚íy!›˛ v z̨ˆÏ‡˛ xy Ï̂¢ Á Ü,£#ì˛ £Î–̊ ~Ó˚ ú«˛ƒ !äÈú òyÜ!Ó˚Ñ˛ fl˛∫yÌ≈ õyÌyÎ ̊ˆÓ˚ Ï̂Ö
Ñ ˛õyÜì˛ ˛ô!Ó˚ˆÏ°ÏÓy v˛zß̈ì˛ì˛Ó˚ Ñ˛Ó˚y– õ)ú v˛z Ï̂jüƒ !äÈú òyÜ!Ó˚Ñ˛ Ï̂îÓ˚ ¢Ó˚Ñ˛y!Ó˚ ˛ô!Ó˚ Ï̂°ÏÓyÓ˚ ˆ«˛ˆÏe «˛õì˛yÎ˚ò á›˛yˆÏòy–

!Ó  Ï̂›˛ Ï̂òÓ˚ ~£z ≤Ã Ï̂â˛T˛yÎ˚ ˛ô,!ÌÓ#Ó˚ x Ï̂òÑ˛ ˆîˆÏü£z xy@˘Ã£ ¢M˛y!Ó˚ì˛ £Î˚– ~Ó˚ ö˛ Ï̂ú ˆÎ Ó˚yT˛∆ÈÜ%!ú Citizen’s

Charter â˛yú% Ñ˛ Ï̂Ó ̊ì˛y Ï̂îÓ˚ õˆÏïƒ !äÈú x Ï̂fi›˛∆!úÎ̊yñ ö ˛y™ñ ˆÓú!ãÎẙõñ Ñ˛yòyv˛yñ ˆfl˛ôò ≤Ã¶,˛!ì˛– ¶˛yÓ˚ Ï̂ì˛Á 1997ÈÙÈ~
Citizen’s Charter â˛yú% £Î̊–

4.6 fl ∫̨FäÈ üy¢ò ı ì˛ˆÏÌƒÓ̊ x!ïÑ˛yÓ̊

ì˛ Ï̂ÌƒÓ˚ x!ïÑ˛yÓ˚ˆÏÑ˛ ≤Ãüy¢!òÑ˛ fl˛∫FäÈì˛y Á ¢%üy¢ Ï̂òÓ˚ ãòƒ xyã x˛ô!Ó˚£yÎ≈ƒ õˆÏò Ñ˛Ó˚y £Î–̊ ì˛ˆÏÌƒÓ˚ x!ïÑ˛yÓ̊ Ï̂Ñ˛
¢%≤Ã!ì˛!¤˛ì˛ Ñ˛Ó˚ Ï̂ì˛ ˛ôyÓ˚ Ï̂ú ≤Ãüy¢!òÑ˛ fl˛∫FäÈì˛y xyòy ¢Ω˛Óó xyÓ˚ñ ˆÑ˛Óúõye ≤Ãüy¢!òÑ˛ fl˛∫FäÈì˛y ÌyÑ˛ Ï̂ú ¢%üy¢ò
≤Ã!ì˛¤˛y Ñ˛Ó˚y ÎyÎ–̊

1996ÈÙÈ~Ó̊ Chief Secretary-ˆîÓ˚ ¢ Ï̂¡øú Ï̂ò fl ∫̨FäÈì˛y Á ì˛ Ï̂ÌƒÓ˚ x!ïÑ˛y Ï̂Ó̊Ó ̊ ¢˛ô Ï̂«˛ õì˛ ≤ÃÑ˛yü Ñ˛Ó˚y
£ Ï̂Î!̊äÈú– ì˛yÓ˚y õˆÏò Ñ˛ Ï̂Ó ̊ ¢õhfl˛ ¢Ó̊Ñ˛yÓ˚# îÆ Ï̂Ó ̊ fl˛∫FäÈì˛y Á ì˛Ìƒ ˛ô!Ó̊ Ï̂°ÏÓyÓ˚ ~Ñ˛ òì%˛ò ¢Çfl˛,Ò!ì˛ ≤Ã!ì˛!¤˛ì˛ £ÁÎẙ
v z̨!â˛ì˛– ì˛yÓ˚y ~Á õˆÏò Ñ˛ˆÏÓ̊ ˆÎ ¢Ó˚Ñ˛y Ï̂Ó ̊ Îì˛ ˆÓ!ü ˆÜy˛ôò#Îì̊˛y ÌyÑ˛ Ï̂Ó˛ ì˛ì˛ ˆÓ!ü î%ò≈#!ì˛Ó˚ ¢Ω˛yÓòy ÌyÑ˛ˆÏÓ–

òÓπ£zÈÙÈ~Ó˚ îüÑ˛ ˆÌ Ï̂Ñ˛ v z̨ˆÏ‡˛ xy¢y ~£z !â˛hs˛y ¶˛yÓòy fl˛ôT˛ì˛£z ≤Ãüy¢!òÑ˛ ˆ«˛ Ï̂e ~Ñ˛ òì%˛ò î,!T˛ˆÏÑ˛yí– !Ó !›˛ü
üy¢òÑ˛yú ˆÌ Ï̂Ñ˛ ≤Ãüy¢!òÑ˛ ˆ«˛ Ï̂e ≤Ãüy¢!òÑ˛ Ñ˛yÎ≈Ñ˛úy Ï̂˛ôÓ˚ !Ó°Ï̂ ÏÎ ̊ ˆÜy˛ôò#Îì̊˛y ÓãyÎ ̊ Ó˚yÖy£z !äÈú ≤Ãâ˛!úì˛
ˆÓ˚ÁÎ̊yã– ãò¢yïyÓ˚í Á ≤Ãâ˛yÓ˚ õyïƒõˆÏÑ˛ ì˛Ìƒ ≤ÃîyˆÏòÓ˚ ˆ«˛ˆÏe õ)ú Óyïy !äÈú 1923ÈÙÈ~Ó˚ Official Secrets Act–
1923ÈÙÈ~Ó˚ xy£zò!›˛Ó˚ ö˛ Ï̂ú ¢Ó˚Ñ˛yÓ˚# Ñ˛õ≈â˛y!Ó˚ Ï̂îÓ˚ ˆÑ˛yò ì˛Ìƒ ≤ÃÑ˛yü Ñ˛Ó˚y›˛y !äÈú x˛ôÓ˚yïÊ ~£z xy£z Ï̂òÓ˚ ö˛ˆÏú
¢Ó˚Ñ˛y!Ó˚ Ñ˛õ≈â˛y!Ó˚Ó˚y òyÜ!Ó˚Ñ˛ Ï̂îÓ˚ Ñ˛y Ï̂äÈ ì˛y Ï̂îÓ˚ Ñ˛yÎ≈Ñ˛úy˛ô ¢¡ô Ï̂Ñ≈̨  ì˛Ìƒ x Ï̂òÑ˛yÇ Ï̂ü ˆÜy˛ôò Ó˚y Ï̂Ö–

òÓπ£zÈÙÈ~Ó˚ îüÑ˛ ˆÌ Ï̂Ñ˛ ≤Ãüy¢!òÑ˛ fl˛∫FäÈì˛y xyòyÓ˚ ú Ï̂«˛ƒ Official Secrets ActÈÙÈ~Ó˚ ¢Ç Ï̂üyïò xyòyÓ̊
≤Ã Ï̂Î̊yãò#Îì̊˛y v˛z˛ôúkï £Î–̊ ˆ¢£z õì˛ ¢Ç Ï̂üyïò xyòy £Î–̊ ì˛yÓ˚ ˛ôyüy˛ôy!ü ˆÑ˛w#Î ̊¢Ó˚Ñ˛yÓ˚ !ò Ï̂î≈üòyõy ãy!Ó̊ Ñ˛ Ï̂Ó˚
¢Ó˚Ñ˛y!Ó˚ !Ó¶˛yÜÜ%ˆÏúyÓ˚ Ñ˛yÎ≈Ñ˛úy Ï̂˛ôÓ˚ ˆ«˛ Ï̂e x!ïÑ˛ì˛Ó˚ fl ∫̨FäÈì˛y xyòyÓ˚ ≤ÃˆÏâ˛T˛y â˛yúyÎ˚–

Ñ˛!¡ôv˛z›˛yÓ˚ !ò¶≈˛Ó˚ National Informatics Centre (NIC) ~Ó̊ õyïƒ Ï̂õ ãòÜˆÏíÓ˚ ¢ˆÏAÜ ¢Ç Ï̂ÎyÜ fiÌy˛ôò
xyˆÏÓ̊y ¢£ã Ñ˛Ó˚y £Î–̊

fl ∫̨yï#ò ¶˛yÓ˚ Ï̂ì˛Ó˚ ¢Ç!Óïyò ¢Ó˚y¢!Ó̊¶˛y Ï̂Ó ãò¢yïyÓ˚í Ï̂Ñ˛ ì˛ Ï̂ÌƒÓ˚ x!ïÑ˛yÓ˚ òy !î Ï̂úÁ õˆÏò Ñ˛Ó˚y £Î ̊ ì˛y
≤ÃÑ˛yÓ̊yhs˛ˆÏÓ ̊19òÇ S1V SÑ˛V ïyÓ˚yÎ ̊ ˆîÁÎẙ xy Ï̂äÈñ ˆÎÖyˆÏò òyÜ!Ó˚Ñ˛ Ï̂îÓ˚ õì˛ ≤ÃÑ˛y Ï̂üÓ˚ x!ïÑ˛yÓ˚ ˆõÔ!úÑ˛ x!ïÑ˛yÓ˚
!£¢y Ï̂Ó fl˛∫#Ñ,˛ì˛–

ì˛ Ï̂ÌƒÓ˚ x!ïÑ˛yÓ˚ Ï̂Ñ˛ xy£z!ò fl ∫̨#Ñ,˛!ì˛ !î Ï̂ì˛ 2005ÈÙÈ~ ¢Ç¢î ì˛̂ ÏÌƒÓ˚ x!ïÑ˛yÓ˚ xy£zò Óy Right to Information

Act (RTI) ˛ôy¢ Ñ˛ Ï̂Ó–̊ ~£z xy£zò!›˛Ó˚ ˛ô!Ó˚!ï xì˛ƒhs˛ !Óhfl+˛ì˛ñ ≤Ãüy¢ Ï̂òÓ˚ ≤ÃyÎ ̊¢Ó›˛y£z ~Ó˚ xyÁì˛yÎ̊ xy Ï̂¢– ˆÑ˛w#Î˚
¢Ó˚Ñ˛yÓ˚ ˆÌ Ï̂Ñ˛ ü%Ó˚% Ñ˛ Ï̂Ó˚ fiÌyò#Î ̊ ≤Ãüy¢ò ˆÑ˛yò›˛y£z Óyî Ìy Ï̂Ñ˛ òy– ~£z xy£z Ï̂òÓ˚ õyïƒ Ï̂õ òyÜ!Ó˚Ñ˛ Ï̂îÓ˚ xÇü@˘Ã£í
x Ï̂òÑ˛ ˆÓ!ü ¢ö˛ú £ˆÏÓ ~õò›˛y£z õˆÏò Ñ˛Ó˚y £Î–̊ ~£z xy£z Ï̂òÓ˚ v˛z Ï̂jüƒ Óy ú«˛ƒ ≤Ã¢ Ï̂AÜ ì˛yÓ˚ ≤Ãhfl˛yÓòyÎ˚ Óúy £Î˚
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‘‘...to secure access to information under the control of public authorities, in order to

promote transparency and accountability in the working of every public authority, the

constitution of a Central Information Commission and State Information Commission and

for matters connected therewith and incidental thereto.’’

ì˛ Ï̂ÌƒÓ˚ x!ïÑ˛yÓ˚ xy£z Ï̂òÓ˚ õ)ú Ó=˛Óƒ £ÛúÈÙÙÙÈ

òyÜ!Ó˚Ñ˛̂ ÏîÓ˚ ì˛Ìƒ ˛ôyÁÎẙÓ˚ x!ïÑ˛yÓ˚ xyˆÏäÈ–

~£z Úì˛ÌƒÛ !Ó!¶˛ß̈ ïÓ˚ Ï̂òÓ˚ £ Ï̂ì˛ ˛ôy Ï̂Ó–̊ ÎÌy ò!Ìñ £zÈÙÈˆõúñ ˆ≤Ã¢ !ÓK˛!Æñ £z Ï̂úÑ˛›˛∆!òÑ˛ ˛ôÂï!ì˛ Ï̂ì˛
¢ÇÓ̊!«˛ì˛ ì˛Ìƒ ≤Ã¶,˛!ì˛–

¢yïyÓ˚íì˛É ~Ñ˛ãò xyˆÏÓîòÑ˛yÓ˚# ì˛yÓ˚ xy Ï̂Óîò Ñ˛Ó˚yÓ˚ !ì˛!Ó˚ü !îˆÏòÓ˚ õˆÏïƒ ì˛Ìƒ ˆ˛ô Ï̂ì˛ ˛ôy Ï̂Ó–̊

!ÓˆÏü°Ï ˆ«˛ˆÏe SÎ!î ì˛y ã#ÓòÈÙÈõÓ˚í Óy fl˛∫yï#òì˛yÓ˚ ≤ÃŸ¿ £ÎV̊ 48 á^˘›˛yÓ˚ õˆÏïƒÁ ì˛Ìƒ ˛ôyÁÎẙ ÎyÎ–̊

!ú!Öì˛ Óy £z Ï̂úQ…!òÑ˛ ˛ôÂï!ì˛ Ï̂ì˛ xyˆÏÓîò ãõy £ Ï̂ú ¢Ó˚Ñ˛y!Ó˚ xy!ïÑ˛y!Ó˚Ñ˛ ì˛Ìƒ !î Ï̂ì˛ Óyïƒ–

!ÓˆÏü°Ï !Ñ˛ä%È ïÓ˚ Ï̂òÓ˚ ì˛Ìƒ ˆîÁÎẙ xÓüƒ !ò!°ÏÂï xy Ï̂äÈ–

ì˛Ìƒ ˆâ˛ Ï̂Î̊ ˆÑ˛v˛z îÓ˚Öyhfl˛ Ñ˛Ó̊ Ï̂ì˛ â˛y£z Ï̂ú ˆ¢ îÓ̊Öyhfl˛ òy ˆòÁÎẙ Óy ÎÌy ¢õˆÏÎ˚Ó ̊ õˆÏïƒ ì˛Ìƒ òy ˆîÁÎẙ
ã!Ó˚õyòy Ï̂ÎyÜƒ x˛ôÓ˚yï–

ˆÑ˛w#Î ̊ ¢Ó˚Ñ˛yÓ˚ Á Ó˚yãƒ¢Ó̊Ñ˛yÓ˚Ü%!ú Ï̂Ñ˛ ÎÌyÑ ˛ Ï̂õ Central Information Commission Á State

Information Commission Ü‡˛ò Ñ˛Ó˚ Ï̂ì˛ Óúy £Î–̊

v z̨!Õ‘!Öì˛ ÓƒÓfiÌyÓ˚ ö˛ Ï̂úñ ¢Ó˚Ñ˛y!Ó˚ ¢ÇfiÌyÎ ̊xˆÏòÑ˛ ˆÓ!ü fl˛∫FäÈì˛y Á !òÓ˚ Ï̂˛ô«˛ì˛y xyòy ¢Ω˛Ó– ˆ¢ !îÑ˛ ˆÌ Ï̂Ñ˛
!Óâ˛yÓ̊ Ñ˛Ó˚ˆÏú õyò Ï̂ì˛£z £Î ̊ ì˛ Ï̂ÌƒÓ˚ x!ïÑ˛yÓ˚ xy£zò !òÉ¢ Ï̂®ˆÏ£ ¢%üy¢ Ï̂òÓ˚ !î Ï̂Ñ˛ ~Ñ˛ v˛z Ï̂Õ‘Ö Ï̂ÎyÜƒ ˛ôîˆÏ«˛˛ô–

4.7 £zÈÙÈÜ¶˛ˆÏò≈ Ï̂™Ó̊ õyïƒ Ï̂õ ¢%üy¢ò

òÓπ£zÈÙÈ~Ó˚ îüÑ˛ ˆÌ Ï̂Ñ˛ ì˛Ìƒ ≤ÃÎ%!=˛Ó˚ ˆ«˛ Ï̂e ˆÎ Óƒy˛ôÑ˛ ˛ô!Ó˚Óì≈˛ò áˆÏ›˛ ≤Ãüy¢!òÑ˛ ˆ«˛ˆÏe ì˛yÓ˚ v˛z Ï̂Õ‘Ö Ï̂ÎyÜƒ
≤Ã¶˛yÓ ˛ô Ï̂v˛̧– ˜Óî%ƒ!ì˛Ñ˛ õyïƒˆÏõñ o%ì˛ñ ¢£ã¶˛yˆÏÓñ Ñ˛õ Óƒ Ï̂Î̊ ˆÎyÜy Ï̂ÎyÜ fiÌy˛ôò ¢Ω˛Ó £Î–̊ üy¢ò xˆÏòÑ˛›˛y£z
£zÈÙÈüy¢ Ï̂òÓ˚ Ó˚)˛ô ˆòÎ˚– Manuel Castells ì§˛yÓ˚ @˘ÃrÌ The Information Age : Economy, Society and

Culture (Book I)[Oxford : Blackwell, 1996]-~ ˆú Ï̂Öò ı

‘‘As a historical trend, dominant functions and processes in the information age are

increasingly organized around networks.’’

£zÈÙÈÜ¶˛ Ï̂ò≈™ÈÙÈ~Ó˚ õ)ú xÌ≈ £ú Ñ˛!¡ôv z̨›˛y Ï̂ÓÓ̊˚ õyïƒ Ï̂õ ¢Ó˚Ñ˛y Ï̂ÓÓ̊˚ ì˛Ìƒy!î ¢ÇÓ˚«˛í Ñ˛Ó˚y Á online ˛ô!Ó̊ Ï̂°ÏÓy
≤Ãîyò Ñ˛Ó̊y– ¶˛yÓ˚ì˛ ¢Ó˚Ñ˛yÓ˚ ~£z ≤Ã!Ñ ˛ÎẙÓ˚ õyïƒ Ï̂õ üy¢ò Ï̂Ñ˛ SMART üy¢ˆÏò Ó˚)˛ôyhs˛!Ó˚ì˛ Ñ˛Ó˚yÓ˚ Ñ˛Ìy ÓˆÏú– ~£z
SMART üy¢ò £ú Simple, Moral, Accountable, Responsive Á Transparent– xÌ≈yÍñ ¢£ãñ ˜ò!ì˛Ñ˛ñ
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îyÎ̊ÓÂïñ ¢Ç Ï̂Óîòü#ú Á fl˛∫FäÈ– Local Area Network (LAN), Wide Area Network (WAN), International

network (internet), ˆõyÓy£zú Á Ñ˛!¡ôv z̨›˛yÓ˚ ≤ÃÎ%!=˛Ó˚ õyïƒ Ï̂õ xyüy Ñ˛Ó˚y £Î ̊~£z v˛zß¨ì˛ì˛Ó̊ ˛ô!Ó˚ˆÏ°ÏÓy ¢Ω˛Ó £ Ï̂Ó–

v z̨!òüˆÏüy xy!üÓ˚ îü Ï̂Ñ˛ ¶˛yÓ˚ Ï̂ì˛ ¢Ó̊Ñ˛y!Ó˚ ˆ«˛ Ï̂e Ñ˛!¡ôv˛z›˛y Ï̂Ó˚Ó˚ ÓƒÓ£yÓ˚ ≤ÃÌõ â˛yú% £Î˚– òÓπ£zÈÙÈ~Ó˚ îüˆÏÑ˛ ì˛yÓ˚

ÓƒÓ£yÓ˚ Óƒy˛ôÑ˛ì˛Ó˚ £Î–̊ ~Ñ˛!ÓÇü üì˛y∑#Ó˚ ≤ÃÌõ îüÑ˛ ˆÌ Ï̂Ñ˛ £zÈÙÈÜ¶˛ Ï̂ò≈™ÈÙÈ~Ó˚ !Ó°ÏÎ̊!›˛ Ü%Ó˚%c ˛ôyÎ–̊ ~Ñ˛!î Ï̂Ñ˛ ˆÎõò

ì˛yÓ˚ â˛y!£îy v˛z Ï̂‡˛ xy Ï̂¢– x˛ôÓ˚!î Ï̂Ñ˛ ≤ÃÎ%!=˛Üì˛ x@˘ÃÜ!ì˛ Á ÓƒÎ ̊ £…y¢ ˛ôyÁÎẙÎ˚ ¢Ó˚Ñ˛y Ï̂ÓÓ̊˚ xy@˘Ã£Á Ó,!Âï ˛ôyÎ–̊

x@˘ÃÜ!ì˛ ~ì˛£z o%ì˛ £Î˚ ˆÎ ˆîÖy ÎyÎ ̊ 2014ÈÙÈÓ˚ õˆÏïƒ ~Ñ˛ ú«˛ ˆÑ˛y!›˛ ¢Ó˚Ñ˛y!Ó˚ £zÈÙÈxyîyò ≤Ãîyò £Î–̊ î%ÈÙÈ~Ñ˛!›˛

v z̨ Ï̂Õ‘ÖˆÏÎyÜƒ ˆ«˛e ˆÎÖy Ï̂ò òyÜ!Ó˚Ñ˛Ó˚y online ˛ô!Ó˚ Ï̂°ÏÓy ˛ôyòÈÙÙÙÈˆÑ˛w#Î˚ ¢Ó˚Ñ˛y Ï̂Ó̊Ó̊ !òõ≈ú ¶˛yÓ˚ì˛ x!¶˛Îyòñ

˛ôy¢ Ï̂˛ôy›≈˛ ˆ¢Óy ≤ÃÑ˛“ñ â˛![˛Ü Ï̂v˛̧ £zÈÙÈ¢¡ôÑ≈˛ñ Ñ˛í≈y›˛̂ ÏÑ˛Ó˚ ¶)˛!õ ≤ÃÑ˛“ñ õïƒ≤Ã Ï̂î Ï̂üÓ˚ @˘Ãyõ ¢¡ôÑ≈˛– ˆÎ îÆÓ˚Ü%!úÓ˚

Ñ˛yãÑ˛ Ï̂õ≈Ó˚ ˆ«˛ Ï̂e £zÈÙÈ˛ô!Ó̊ Ï̂°ÏÓy úkï £Î ̊ ˆ¢Ü%!úÓ˚ õˆÏïƒ xy Ï̂äÈ ¶)˛!õñ fl ∫̨yfiÌƒñ !ü«˛yñ ˛ô%!úüñ ˆÓ˚ú–

£zÈÙÈ˛ô!Ó˚ Ï̂°ÏÓy â˛yú% £ÁÎẙÓ̊ ö˛ Ï̂ú !òÉ¢ˆÏ® Ï̂£ òyÜ!Ó̊Ñ˛ Ï̂îÓ˚ ˛ô!Ó̊ˆÏ°ÏÓy úy¶˛ Ñ˛Ó˚y xˆÏòÑ˛›˛y£z ¢£ã £ Ï̂Î̊ Ï̂äÈ– ¢Ó˚Ñ˛y!Ó˚

ˆÑ˛yò Ñ˛yã Ñ˛Ó˚ Ï̂ì˛ £ Ï̂ú òyÜ!Ó̊Ñ˛ Ï̂îÓ˚ xy Ï̂ÜÓ˚ õì˛ ú¡∫y úy£z Ï̂ò î§yv˛¸yˆÏì˛ £Î̊ òyñ ã!›˛ú ≤Ã!Ñ ˛ÎẙÎ ̊¢õÎ˚ òT˛ Ñ˛Ó̊ Ï̂ì˛

£Î ̊òy– Ñ˛õ≈â˛yÓ˚#ˆÏîÓ˚ xyâ˛Ó˚ˆÏíÓ˚ !üÑ˛yÓ˚Á £ Ï̂ì˛ £Î ̊òy– ˆÎÖy Ï̂ò ˆÎÖyˆÏò £zÈÙÈ˛ô!Ó˚ Ï̂°ÏÓy ˛ôyÁÎ˚y ÎyÎ ̊ˆ¢Öy Ï̂ò !òÉ¢ Ï̂® Ï̂£

üy¢ò x Ï̂òÑ˛ ˆÓ!ü fl˛∫FäÈñ ¢ÇˆÏÓîòü#ú Á î«˛– ì˛ Ï̂Óñ ¢õ¢ƒy £ú ¢Ó ≤Ãì˛ƒhs˛ @˘Ãy Ï̂õ ~£z ˛ô!Ó˚ Ï̂°ÏÓy ~ÖòÁ ÎÌyÎÌ

¶˛y Ï̂Ó ˆ˛ô§ÔäÈÎ˚!ò–

£zÈÙÈÜ¶˛ Ï̂ò≈™‰ òyÜ!Ó˚Ñ˛ Ï̂îÓ˚ «˛õì˛yÎò̊ Á ¢y!Ó≈Ñ˛ ¢%üy¢ Ï̂òÓ˚ ˆ«˛̂ Ïe xì˛ƒhs˛ Ü%Ó˚%c˛ô)í≈ £ Ï̂úÁ ¶˛yÓ˚ˆÏì˛ ~ÖòÁ ˆÓü

!Ñ˛ä%È ¢õ¢ƒy ú«˛ƒ Ñ˛Ó̊y ÎyÎ̊– ˆ¢Ü%!úÓ˚ õˆÏïƒ xy Ï̂äÈÈÙÙÙÈ¢ÓyÓ˚ ˆ«˛ˆÏe £zr›˛yÓ̊ Ï̂òˆÏ›˛Ó˚ ¢%ˆÏÎyÜ òy ÌyÑ˛yñ Ñ˛!¡ôv z̨›˛yÓ˚

¢ÇÑ ˛yhs˛ K˛yò òy ÌyÑ˛yñ ≤ÃÌyÜì˛ !ü«˛yÓ˚ x¶˛yÓñ ˛ô!Ó˚ Ï̂°ÏÓy ÓƒÓ£y Ï̂ÓÓ̊˚ ˆ«˛ˆÏe î!Ó˚o ãò¢yïyÓ˚ˆÏíÓ˚ xy!Ì≈Ñ˛ ¢#õyÓÂïì˛y

≤Ã¶,˛!ì˛–

4.8 ¢yÓ̊¢ÇˆÏ«˛˛ô

ãò≤Ãüy¢ Ï̂òÓ˚ !â˛hs˛y¶˛yÓòyÎ ̊ xyã ¢%üy¢ Ï̂òÓ˚ ïyÓ˚íy xì˛ƒhs˛ Ü%Ó˚%c˛ô)í≈– ¢òyì˛ò ãò≤Ãüy¢ Ï̂òÓ˚ !â˛hs˛y !äÈú

≤Ãüy¢!òÑ˛ ˛ô!Ó˚Ñ˛y‡˛yˆÏõy ˆÑ˛!wÑ˛– ¢%üy¢ Ï̂òÓ˚ ïyÓ˚íy üy¢ Ï̂òÓ˚ !Ñ ˛Îẙ !ò¶≈˛Ó˚ñ õ)úƒ!¶˛!_Ñ˛ ïyÓ˚íy– òÓπ£zÈÙÈ~Ó˚ îüÑ˛

ˆÌ Ï̂Ñ˛ !ÓˆÏŸªÓ˚ ˛ô!Ó˚Ó!ì≈˛ì˛ xyÌ≈ÈÙÈÓ˚yã Ï̃ò!ì˛Ñ˛ ˆ≤Ã!«˛ Ï̂ì˛ ¢%üy¢ò ≤Ã!ì˛¤˛yÓ˚ ì˛y!Üî ˆî Ï̂ü ˆî Ï̂ü xò%¶)˛ì˛ £Î–̊ ~£z

˛ô›˛¶) !̨õˆÏì˛ ¶˛yÓ˚ì˛Á ¢%üy¢ò ≤Ã!ì˛¤˛y Ñ˛Ó˚ Ï̂ì˛ ì˛Í˛ôÓ˚ £ Ï̂Î̊ Á Ï̂‡˛– ~£z ¢%üy¢ Ï̂òÓ˚ üì≈˛ £ú Óƒy˛ôÑ˛ ≤Ãüy¢!òÑ˛ ˛ô!Ó˚Óì≈˛ò

ÎyÓ˚ ¢£yÎì̊˛yÎ ̊ ≤Ãüy¢òñ ˆ˛ôÔÓ˚ ¢õyã Á ÓyãyˆÏÓÓ̊˚ ì˛Í˛ôÓ˚ì˛yÎ ̊ ¢%üy¢ò ≤Ã!ì˛!¤˛ì˛ £ Ï̂Ó– òyÜ!Ó˚Ñ˛Ó˚y fl ∫̨FäÈñ îyÎÓ̊Âïñ

¢Ç Ï̂Óîòü#ú ˛ô!Ó˚ˆÏ°ÏÓy ˛ôy Ï̂Ó– ≤Ãüy¢!òÑ˛ òyòy ˛ô!Ó˚Óì≈˛ Ï̂òÓ˚ õˆÏïƒ !ÓˆÏü°Ï Ü%Ó̊%c˛ô)í≈ £ú Citizen’s Charter ÓƒÓfiÌy

â˛yú% Ñ˛Ó˚yñ ì˛ Ï̂ÌƒÓ̊ x!ïÑ˛yÓ˚ Ï̂Ñ˛ fl˛∫#Ñ,˛!ì˛ !îˆÏÎ̊ ≤Ãüy¢!òÑ˛ fl ∫̨FäÈì˛y Óyv˛¸y Ï̂òy Á î)ò≈#!ì˛Ó˚ ¢Ω˛yÓòy £…y¢ Ñ˛Ó˚yñ ~ÓÇ

£zÈÙÈÜ¶˛ Ï̂ò≈™ÈÙÈ~Ó˚ õyïƒ Ï̂õ v˛z˛ô Ï̂¶˛y=˛y Ï̂îÓ˚ v˛zß̈ì˛ì˛Ó˚ ˛ô!Ó˚ Ï̂°ÏÓy ≤Ãîyò Ñ˛Ó˚y– ≤Ã!ì˛!›˛ ˆ«˛ Ï̂e£z v˛z Ï̂Õ‘Ö Ï̂ÎyÜƒ x@˘ÃÜ!ì˛

£ Ï̂úÁ òyòy xyÌ≈ÈÙÈ¢yõy!ãÑ˛ ¢õ¢ƒy ˛ô)í≈ ¢%ö˛ú úyˆÏ¶˛Ó˚ ˛ô Ï̂Ì Óyïy £ Ï̂Î̊ î§yv˛̧yÎ–̊
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